Steps to confiqgure thunderbird for Office 365 Account

1. Click on button.

2. Locate Mozilla Thunderbird and click on it to open.
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3. Thunderbird will launch as shown below, click on “Skip Integration”.
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5. After clicking on the menu icon, click on the options as shown
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6. Click on the account settings to configure your Goole Apps account
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7. Once you click on Account Settings the below screen appears.
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A el kabibers Account Settings
Junk Settings
Disk Space The following is a special account. There are no identities associated with it.
Qutgoing Server (SMTP) Account Mame:  Local Folders
Message Storage
Empty Trash on Exit
Local directory:
ChUsers\Shanff AppDatatReaming' Thunderbird' Profilesiw
I Account Actions s I
OK l ’ Cancel




8. Click on Account Actions as shown below
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9. Under Account Actions, click on Add Mail Account
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10. Below screen appears as shown

Your name: | First Last Your name, as shown to others
Email address:  email@example.com
Password:  Password

Remember password

faet a new account Continue Cancel

Mail Account Setup @




11. Enter your name, email address and password. For example | am using the test account. After

entering your details click on continue as shown

Mail Account Setup @

Your name;  test Your name, as shown to others

Email address:  test@teszolve.com

Password: esssssssssss

Remember password

Get a new account Continue Cancel




12. Click on Manual config as shown
Mail Account Setup

Your name:  test Your name, as shown to athers
Email address:  test@teszolve.com
Paszword: sesssssssas

Remerber password

Configuration found in Mozilla ISP database

i@ IMAP (remote folders) ) POP3 (keep mail on your computer)

Inceming:

Outgeing:

Username:  test@tessolve.com

Qetanmaccnunt] ’ Done ][ Cancel




13. Change the default settings to the setting shown below, click on Re-test

Yourname:  test Your name, as shown to others

Emai) address:  test@tessolve.com
Pazszword:  sesssssssse

Remember password

Cenfiguratien feund in Mezilla ISP database

Server hostname Port S5L Authentication
Incoming: outlook.office365.com 943 A [SSLFI'LS v] [Nnrmalpassword vl
Outgoing:  SMTP smitp..officed65.com ~ 587 A [Autodetect v] [Autodetect vl
Username: test@tessclve.com

Incoming IMAP outlook.office365.com Port 993

Outgoing SMTP smtp.office365.com  Port 587

Mail Account Setup \EI




14. Once Re-test is complete, the Done button will be highlighted, click on Done as shown

Mail Account Setup

Your name;  test Your name, as shown to others
Ernail address:  test@tessolve.com
Paszword: eesssssssss

Remember password

The following settings were found by probing the given server

Server hostname Port 551 Authentication
Inceming: cutleck.office365.com 993 - [SSL.-’TLS vl ’Normal password vl
Outgeing:  SMTP smtp.office365.com * 587 - [STARTTLS VI ’Normal password VI
Username: test@tessolve.com
Get a new account] [gdvanced config Re-test | [ Done l ’ Cancel




15. On the left hand side your email ID will appear, click on OK
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The fellowing is a special account. There are no identities associated with it
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16. Mails will start downloading,

, | SentIterns \

Z Get Mail ~ # Wiite B Chat & Address Book | % Tag = | @ Quick Filter

b e Local Folders % QuickFilter: e Unread + Starred & Contact @ Tags @ Attachment

4 o testi@tessolve.com L %@ Subiect

ubjec
I:*,-.i-,Inl:mx -
4

| [Gmail]
|| Drafts

M, Sent Mail

& Al Mail
& Spam
1% Trash
wly Chats
i Important
) Starred
|y Deleted Itermns
|| Drafts

1y Junk E-mail

|1 SentItermns
wly Test 0365

17. Wait for some time so that all your mails get downloaded.
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